
 

 

 
Generic Skills 



Presenting your structure 

 
Introduce yourselfWelcome your pubtics 

 

Present ! activity 

 

Establish a caring environment 

(respect, listening, etc.) 

 

Applying Health, Safety and 

Environment guidelines 

 

Respecting your school's 

regulations 

 
 
 
 
 

 
Securi.ser tes pubtics 

 
 
 
 
 

 
Supporting 

the public 

 

 
\g; 

 

 

 

 

 

 
Adapting content to 

different audiences 

 
 

Collecting the expectations of 

the public at the beginning of the 

event 

Taking into account the 

representations of the public 

Avoiding the knowledge of the 

audience Adapting your speech to 

the pub tic 

Managing groups (specific, 

numbers, ages ... ) 

Managing unexpected 

audience behaviour 

Handling your confusing situations 

 

 
Prepare your logistics for the 

mediation sessions (space, 

materials, etc.) 

(on your age, cognitive, 

linguistic ptan -.-) 

 

 
Modulate your voice according to 

the context (place, microphone, 

number of people, etc.) 

Adapting one's deptacements and 

posture in space 

Use of theatrical techniques 

Use of mediation tools and media 

(scientific, technical, digital) 

 

Managing material malfunctions 

 
 

Train peers (content, 

methods, postures, etc.) 

Train other targets (teachers, PhD 

students, trainees, etc.) 

 
Handling the 

maritime aspects 

of the mediation 

 
 
 
 
 

Training on 

mediations 

 

 
Facilitating 

mediations 

 
 
 
 
 

 
Promoting exchange 

and co-construction 

 
Creating group cohesion 

 

Building on the knowledge 

of the public 

Use questioning 

techniques 

Use listening and 
rephrasing techniques 

Moderating your exchanges 

Making the public actors 

 

Adapting to new conditions 

of a place (noise, material ... ) Will 

adapt to an unforeseen effecttf 

 

 
Adapting your 
mediation 

a different context 
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Mastering the 
posture of the 
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Mastering your posture as a 

teacher Mastering your 

posture as a coach 

e
x
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e
r
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Building on your digital and 

technological innovations 

Suggesting shapes 

participatory 

 

 

 
Selection of existing oral, 

written and/or digital media 

tools 

Choosing adapted teaching methods 

(expository, active, participative, etc.) 

Organise a pedagogical 

progression 

Testing and vatiating your 

mediations 

 

 

 
Creating innovative and 

effective forms of 

mediation 

 
 
 
 
 
 
 
 

Develop a pedagogical 

process 

 
 
 
 
 
 
 
 
 
 
 
 
 

Design of 

mediations 

 
 
 
 

 
Taking audiences 

into account 

 

Identify the 

expectations of the 

public 

Identify your audience 

representations 

Taking into account your 

diversity of pubtics 

Integrating knowledge about 

your learning outcomes 

 

 
Define your impacts of a mediation 

Define clear and precise objectives 

Define appropriate means 

Define coherent and relevant 

evaluation criteria and indicators 

 

 
Designing teaching 

aids and materials 

Writing teaching 

materials for your 

projects 

Writing educational materials 

for your audiences 

 

 

 

 

Cons friing of 

sons and 

daughters 

 
 

 
Developing 

scientific 

content 

 
 

 

14 

Choi.sir an angle on a 

topic 

Select your scientific 

concepts 

Verify the scientific legitimacy 

of the contents 

1st school of the 
mediation 
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Defining the ? lifs of 

mediation 

® 
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I
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Capitalising on experiences 

Taking into account new 

mediation practices 

Self-evaluation of 

practice 

Assessing one's practice 

(peers, pubtics, hierarchy) 

Questioning one's 

practices on ethical issues 

 

 
Search for new sources of 

information 

tlti!ising information retrieval 
tools 

 

 

 
Evolve your I 

practices of N 
mediation 

 
 
 
 
 
 
 
 

 @ 

 
 
 
 
 
 
 
 
 

 
Increasing 

knowledge 

scientific and technical 

 
 
 

 
Mastering domain-

specific vocabulary 

Mastering scientific approaches 

(experimentation, ... ) 

Acquire new knowledge in one or 

more subject areas 

Mastering the history of 

science and technology 

Knowing the scientific, technical and 

environmental issues and emerging 

themes 

Checking and evaluating 

sources of information 

Researching and developing new themes for 

mediation through life 

Process your information: sorting, 

analysis, hierarchising, summarising 

 

 
Knowing the currents and 

!actors of your CSTI 

Know your institution (governing 

bodies, structural project, managers, 

etc.) 

Know your national or regional 

institutional partners (state and 

territorial services, ...) 

Knowing !aboratories 

and research institutes 

Organising your 

scientific 

information watch 

 
 
 
 
 
 
 
 
 

Increase your 

knowledge of your 

sector of activity 

 
 
 
 
 
 

 the school of 

 
 

Enriching 

knowledge and 

practice 
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Knowing the psycho-sociology 

of the public 

Knowing the sptki/icits of some pubtics 

(young people, disabled people, seniors ... ) 

Knowing the representations 

of your science at Les pubtics 

Knowledge of cognitive methods 

(memory, learning, etc.) 

To know the pedagogical approaches (formette, 

informette, novelty ... ) 

Take into account scientific and 

interdisciplinary curricula 

med-ation ww w. est im -mediation. 

fr 

fa mediation 

 

Enriched knowledge 

of target 

audiences 

@ 



 

 
 

 

 
Capitalising on your project risks (briefs, 

reports, feedback, experience, etc.) 

Avoiding the risks you have 

achieved and the means you 

have used 

 

 

 

Writing a draft mediation (note 

 

 

 

 

 
Evaluati

ng a 

project 

 
 
 
 
 
 
 
 

 
Definirun 

projel 

Specify the context of the intervention 

(political, social, cultural, etc.) 

Identify your partners and resource 

persons (internal and external) 

Identify your constraints 

(audience, time, location, budget, 

etc.) 

Define clear and measurable 

objectives (tasks, criteria, 

indicators) 

of intent, response to call for projects) 

Defending a project 

in front of killers 

Define your means 

(financial, material 

and human) 

Planning a project Building 

a budget 

Search for funding 

Facilitate project meetings (team, 

partner, hostage . ..) 

Informing you in writing and at 

work about your progress in the 

project (hierarchy, partners, team ... 

) 

 

 

 
Managing 

Work out your planning tools (budget, planning, 

dashboards, etc.) 

 

 
Dia!oguer with 

Designing documents to promote the 

project (slide show, PDF, website, etc.) 

 

 

Ensuring your safety within the 

project 

projects of 

mediation 
Facilitate your 

meetings with your 

partners and contacts 

 

 
 

Coordinating a project team 

technicians/engineers 

Diatoguer with researchers 

Dialogue with 

volunteers/passionate people 

 

 

 

 

 
 

::Elecole de la 
med-ation 

Supporting project leaders (users, 

residents, local associations, youth 

initiatives, etc.) 

Working with a scientific 

committee 

14 
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Coordinatin

g the actors 

of a project @ 

Contact @ 
around a project 

® 

 Managing the logistics of a project  

Respect your administrative and financial 

rules and processes 

 

Coordinate@r 

the actions f32J 
of a project  

Follow a project (risks, budget, 

pl.anning, team functioning ...)  
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Motivation 131 

r- -1 

-1 

r- 

 
 
 
 
 
 

 
Knowing one's strengths and weaknesses well r- Self-confidence 131 

Communication l3I _ CommLJniqLJer tac1/emenl, ora!emenl el par ecr/1, 

effective - loLJI by recognising non-verbal language. 

1aa1 _ Establishing good relations Cf in the 
Meaning of relationships 5' .   dLJree el /nleragir avec sLJcces. 

believe that you can overcome obstacles. _   

SLJrmonler !e emotions that eproLJve in self-control 131 
....:s.;! ,I:L,:; J.:a.:. l:i:o.. n.:. s:..:tendLJes oLJ a-gr=ess-an-le-s-po'L-Jr-re-LJ-ss-ir. --_ -   

 
 

Domain 

Persuasion 131 
 Negotiation 131 

To present and defend its ideas of man/ere to 
wsciler (adhesion of its enloLJrage. 

-1 
TroLJver LJn arrangementLLJn agreement 

Recognising and managing stress generated by stress L J n e r _ - G  esti n 131  - Personal Area Relational avanlageLJx pom !es various parts 

s!ILJalion oLJ; p.. a._ r its enlomage_ _ O 

Learn from your experiences, don't redo !esr- Maturite l3I 
To recognize and seek to remedy these errors.  _ 

Displaying an unhappy and enlightened attitude towards the re -    
aclivile to accomp!ir, individually or co/selectively _ 

Team spirit 131 To participate in a sharing objective, to co-develop with others, with a 
preference for the group's own reLJssitance over its individual reLJssile! 

 

Enlrafner el 'inspirer !es aLJlres a se rail/er aLJloLJr 
cfLJne shared vision. 

 Establish and maintain a relationship of trust in 

 
S to have lroLJver el exp/oilerr- Cap acite de recherche 131 

Trust in others 131 -1 identifying the degree of trust to be placed. 

!'informa/Jon LJIJ/e. _ 

Noticing details and changes Observational skills 131 
qLJ! is produced in its environment _   

Ref!ect and draw conc!lJsions !ogiqLJes. 

 
 
Skills 

• -  -  - i;;;i Making decisions and using 
them 

Decisions taken 5' .   Assuming the advice. 
 

 . - . _ Go beyond what is required 
lmt1at1ve - , acting on their own. 

Decompose /es fails el !es data into 
simple elements. 

-  
A n a l y t i c a l  
skills  

- Information area 
Generics 

131 Domain 
Decisional 

---------. --.. --::==, Eire LJne person fiab!e 
Sense of responsibility 131 el responsibilityab!e. 

RegroLJper !es elements in LJn loLJI coherent Spirit of synthesis 131 
...:p,_providing the big picture. _, Ethics 131 -, 

Present yourself as the person you are, sincere and honest in 
your values and principles. 

Knowing how to type the poLJr con/re 
from its; JL:J; 

g_ementetdece/wdesaLJtres. , 

Demonstrate 1aa1_ 

judgment 5' 

Problem 

solving 

Properly pose and analyse the problem and 
develop the most appropriate solutions. 

 

Have a desire to learn r- Curiosity l3I 
 

• - 1aa1 _ Setting realistic targets 

seek opportunities to learn _   

Accepting and integrating change- Adaptation 
in a quick and positive way. _     

Rea1ism 5' 1 et al/eJgnab!es. 

Mel/re en oeLJvre des ressomces 
organisalionne!lespoLJrprodLJ!redesresLJ!lals. 

To have an overview and to 
anticipate future perspectives. 

Innovative creation of the 

r- Anticipation 131 r 
- Innovation Area  

Impose and adhere to quality 
standards. 

   To carry out a long term lache by dep/oyanl of the 

non-traditional. Prodw "re of 
 

Creativity   Perseverance 131 -1 wpp!emenlary efforts without giving updevanl 

-id-ee-s 
n-oL-Jve-l!es-. 

------ 

14 
Foggy   

, /obstacles. 

Ingeniosite a troLJver LJne so!LJl!on pratiqLJe 

a LJn prob!eme sLJrvenLJ in raclion. 

Organisational 

Area 

-1 

-1 

The ade rshi P 131 -1 

_ 

Organisational skills 131 -1 

Rigour and thoroughness 

131 -1 

-1 

r 
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